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DISCLAIMER

The information contained and delivered in this presentation
is for educational and informational purposes only and is not
legal advice.
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LEARNING OBJECTIVES

1.Recognize the potential benefits of
telehealth for promoting health equity

2.ldentify challenges associated with
ensuring equitable access to telehealth
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TELEHEALTH
DEFINITIONS

<+

New Mexico
(NM Statutes Annotated Sec. 24-1G-3. (Accessed Jun. 2024)
“Telehealth means the use of electronic information,
imaging and communication technologies, including
interactive audio, video and data communications as
well as store-and-forward technologies, to provide and
support health care delivery, diagnosis, consultation,

treatment, transfer of medical data and education.”

Health Resources & Services

Administration’s Office for the HRSA

Officg for the Advancement of Telehealth
Advancement of Telehealth

“Telehealth is defined as the use of electronic
information and telecommunication technologies
to support long-distance clinical health care,
patient and professional health-related education,
health administration, and public health.”



https://nmonesource.com/nmos/nmsa/en/item/4384/index.do#!fragment/zoupio-_Toc79147636/BQCwhgziBcwMYgK4DsDWszIQewE4BUBTADwBdoAvbRABwEtsBaAfX2zgHYBOARgBYOANgDMggJQAaZNlKEIARUSFcAT2gBydRIiEwuBIuVrN23fpABlPKQBCagEoBRADKOAagEEAcgGFHE0jAAI2hSdjExIA
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TELEHEALTH MODALITIES

Synchronous
Care

Live (real-time)
interaction between
provider and a patient
and caregivers

Asynchronous
Care

Communication or
information shared
between providers,
patients, and caregivers
that occur at different
points in time

Mobile Health
(MHEALTH)

The use of digital
devices to support
patient health

Remote Patient
Monitoring

The transmission of
patient data and clinical
information to the
provider



GENERAL TELEHEALTH REQUIREMENTS

Most of these can have associated disparities

Service Availability

Broadband Internet Connection

Telehealth Compatible Tech

Patient Assistance and/or Accommodations

Patient Consent

Privacy & HIPAA



TELEHEALTH’S GROWING ROLE IN
HEALTHCARE
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TELEHEALTH FOR HEALTH EQUITY:
POTENTIAL BENEFITS

Increased Access For
Underserved
Populations

Addresses Healthcare
Professional Shortages

Addresses Healthcare Improved Chronic
Deserts Disease Management
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Rural OB Access and Maternal Services In

https://roamsnm.org/ WQWAM 3 Youlube
Wy ARIZONA
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https://youtu.be/kPNtEk4sILI?si=IFc2r3eIaNKCgt_4
https://roamsnm.org/

CHALLENGES TO EQUITABLE
TELEHEALTH ACCESS

Digital Equity is a Super Social Determinant of Health

Digital Divide

Language & Cultural Barriers
Digital & Health Literacy
Differential Adoption Rates
Technology Comfort Level

Lack of Private Space

Lack of Accommodations for
Peoples’ Disabilities

Telehealth as the Sole Access Point
Economic Barriers

Policy Barriers

Lack of Continuity of Care




WHO IS USING TELEHEALTH?

February 1, 2022

HP-2022-04

National Survey Trends in Telehealth Use in 2021:
Disparitiesin Utilization and Audio vs. Video Services

ISSUE BRIEF

Table 1. Rates of Telehealth Use and Audio vs. Video Modality, by Demographic Group, 2021

Full study period
(A pril 1ath - October
11th, 2021)

% with a Telehealth
Visit in the Previous
a4 Weeks

Race and Ethnicity

Latino
White alone, not Latino
Black alone, not La o
Asian alone, not Latino
Multiracial or Other
Census Region
Northeast
Midwest
West
South
Education
Less than high school
High schoolor GED
Some collegefassociate’s
degree
Bachelor’s degree or
higher
Household Income
Less than $25,000

525,000 - 534,999 24.3
535,000 - $49,999 22.6
$50,000- 574,999 21.4
$75,000 - $99,999 21.0
> 5100,000 20.9

Age

18-24 years 17.6
25-39 years 20.7
40-54 years 22.7
55-64 years 23.6
> 65 years 24.6

Insurance

23.0

26.7

Medicare 27.4
Medicaid 29.3
Private 20.7
Other Health Insurance 25.0
Uninsured 9.4

Reference: https://aspe.hhs.gov/sites/default/files/documents/4e1853c0b4885112b2994680a58af9ed/telehealth-hps-ib.pdf

Second Half of the Study Period
uly 21st to October 11th, 2021)

% with a Telehealth
Visit in the Previous
4 Weeks

16.8
23.7
19.5

22.4
18.9

20.9

20.8

24.3
21.4
20.3
19.0
19.2
18.7

16.0
18.6
20.9
21.1
22.0

24.7
26.3
18.6
22.4

8.5

% of Telehealth
Visits by Video

58.4
55.6
59.5

38.1
48.2

58.9

67.4

48.7
49,
54.
58.
62.
68.

00~~~

72.
69
60.
52
43.

hikiowin

48.1
54.5
65.9
51.7
48.8

% of Telehealth
Visits by Audio

40.5
41.6
44.4
40.5

61.9
51.8

41.1

32.6

51.3
50.3
45.3
41.3
37.1
31.2

27.5
30.7
39.1
47.9
56.5

51.9
45.5
34.1
48.3
51.2



https://aspe.hhs.gov/sites/default/files/documents/4e1853c0b4885112b2994680a58af9ed/telehealth-hps-ib.pdf

POPULATION GROUPS
DISPROPORTIONATELY IMPACTED BY
THE DIGITAL DIVIDE

. Older Adults

. Racial and ethnic minority groups
Disability

Low socioeconomic status

Living in rural areas

Limited English proficiency
University of Houston College of
Medicine study*

NoOUAWN R

Reference: https://uh.edu/medicine/news-events/stories/2022/04apr/racial-and-ethnic-disparities-in-



https://uh.edu/medicine/news-events/stories/2022/04apr/racial-and-ethnic-disparities-in-telemedicine-usage-persist-during-pandemic.php
https://uh.edu/medicine/news-events/stories/2022/04apr/racial-and-ethnic-disparities-in-telemedicine-usage-persist-during-pandemic.php

SOME TECHNOLOGIES
MAY HAVE INHERENT
BIASES —

Stock.adobe.com by Jennifer

Pulse oximeters

Infrared thermometers
Bilirubinometer

Dermascopes

Near-infrared spectroscopy

Al clinical decision support algorithms
Non-diverse data sets Stock.adobe.com by elenshi
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BRIDGING THE DIGITAL DIVIDE:
SOLUTIONS FOR EQUITABLE ACCESS

I&
I&

Provider Education Telehealth Access Points

Patient Readiness Telehealth in Libraries

Iz 12

Infrastructure Expansion Partnerships & Leadership

i S !

i

Digital Health Literacy Evidence-Based Solutions




ADDRESSING LANGUAGE & CULTURAL
CONCERNS IN TELEHEALTH

Certified Medical Educational Accessibility: Accessibility:
Translators Resources Visually Impaired Deaf Individuals
Improves communication Tailored educational Telehealth platforms Telehealth services
with patients who have resources help should accommodate must be accessible to
limited English providers navigate blind or visually individuals who are deaf
proficiency. cultural differences in impaired patients for or hard of hearing.

telehealth. full participation.




Community Based

e Community Health Workers / Community
Health Representatives / Promotores

e Digital Health Navigators

PROMOTI NG e Community Outreach Programs
TELEHEALTH Patient Based
ADO PT I O N * Patient testimonials

e Patient success stories

Collaboration

e Local healthcare providers
e Healthcare organizations
e First responders
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OCR NON-
DISCRIMINATION
POLICY:
TELEHEALTH AND
Al

OCR’s 2024 Update of
Section 1557 Rule

“Notably, this updated rule recognizes the
growing importance of telehealth and
patient care decision support tools in the
health care marketplace —including
artificial intelligence and machine
learning— and applies nondiscrimination
protections to the use of these
technologies.”



CALL TOACTION!

Encourage collaboration among
stakeholders to leverage telehealth
for equitable rural healthcare.
Collaboration can break barriers,
share resources, advocate policy
change, promote education, and
enhance healthcare access for rural
residents.




LINKS & RESOURCES

New Mexico’s Broadband Equity, Access, & Deployment Program
Connect New Mexico
Digital Health Literacy Playbook for Rural Communities
Digital Health Navigators | Southwest Telehealth Resource Center
Health Equity Resources | Southwest Telehealth Resource Center
HHS Health Equity in Telehealth
HHS final nondiscrimination rule includes telehealth, Al (fiercehealthcare.com)
o https://www.nmhealthcouncils.org/equity-toolkit
Library Telehealth Resources | Southwest Telehealth Resource Center
National Home Test to Treat Program | ATP
Net Inclusion 2025 — Gila River, AZ https://www.digitalinclusion.org/net-inclusion-2024/
New Mexico Alliance of Health Councils Health Equity Committee Toolkit: Stages of Development for County and Tribal Health Councils
New Mexico Office of Community Health Workers
Patient Empowerment
Policy Relating to Telehealth Equity & Disparities | OCR Section 1557
Provider Education
Telehealth & Language Access
o Telehealth 101: What Libraries Need to Know (June 10 —July 28)
Telehealth Access Points
Telehealth Fact Sheets | Southwest Telehealth Resource Center
Telehealth Guidance and Resources: Communication Access for Deaf, Hard of Hearing and DeafBlind Patients and their Providers
Types of Telehealth



https://connect.nm.gov/bead.html
https://connect.nm.gov/
https://connect.nm.gov/
https://southwesttrc.org/resources/dhn
https://southwesttrc.org/resources/healthequity
https://telehealth.hhs.gov/providers/health-equity-in-telehealth
https://www.fiercehealthcare.com/regulatory/patients-gain-protections-against-discrimination-telehealth-and-ai
https://www.nmhealthcouncils.org/equity-toolkit
https://southwesttrc.org/resources/library-telehealth
https://telemedicine.arizona.edu/blog/nationwide-home-test-treat-program-offers-combined-covid-19-and-flu-test-telehealth-and
https://www.digitalinclusion.org/net-inclusion-2024/
https://sharenm.s3.amazonaws.com/library/n4FkPYMYJueEQbGPdcA8tHcJSLY80yDRHqJRQHFj.pdf
https://www.nmhealth.org/about/phd/pchb/ochw/
https://telehealth.hhs.gov/patients/what-should-i-know-before-my-telehealth-visit#how-can-i-feel-confident-with-telehealth
https://www.hhs.gov/civil-rights/for-individuals/section-1557/faqs/index.html
https://telehealth.hhs.gov/providers/best-practice-guides
https://www.matrc.org/explore-telehealth/telehealth-language-access/
https://www.nnlm.gov/training/class-catalog/telehealth-101-what-libraries-need-know
https://findtelehealth.nrtrc.org/map
https://southwesttrc.org/resources/factsheets
https://www.ncdhhs.gov/dsdhh/telehealth-resources
https://telehealth.hhs.gov/providers/getting-started?utm_campaign=OATannouncements20231219&utm_medium=email&utm_source=govdelivery
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THANK YOU!

carriefoote@telemedicine.arizona.edu
mholcomb@telemedicine.arionza.edu
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